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Date Received Job Type Product Name Description Comments RespEntities ARTGEntries Non ARTG Entries Type of Medicine
2014-2015

12/08/2014 Complaint

no mandatory warning 
statements and implied safe 
products homoeopathic

1/05/2015 Complaint

complaints concerns the 
statements 'can be used with 
other medications' and 'no 
known contraindications'

three products 
don't appear to be 
on the Register - 
tablets, spray, 
pilules Homeopathic

18/05/2015 Complaint

Complainant is concerned 
that a Schedule 4 ingredient 
is in a "homeopathic 
strength" product. Melatonin Homeopathic

27/08/2014
Recommendation to 
Secretary

Complaint about 
osteoarthritis/arthritis 
medicine ayurvedic

2/10/2014
Recommendation to 
Secretary Homeopathic prophylaxis

Negotiation with 
advertiser - 
advertiser agreed to
comply with the 
determination with 
a modified timeline 
for the retraction

Homeopathic 
Prophylaxis Homeopathic

31/03/2015
Recommendation to 
Secretary

Ebay ad with claims about 
weight loss supplement 
including restricted 
representations and TGA 
approved Herbal
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18/05/2015
Recommendation to 
Secretary

Restricted and Prohibited 
representation - including 
breachs of parts of Section 4 
(1) and (2), Sections 5(1), 
5(2) and and Section 6 (3) of 
the Code.

Western herbal 
medicines

2015-2016

23/09/2015 Complaint

alledgedly promotion is 
misleading, comparative and 
implied magical with 
restricted representation and 
doctor recommended

TCM/Western/Ayur
vedic

30/09/2015 Complaint

Complainant alleges Chinese 
language used on label is not 
consistent with the english 
and may therefore note off-
indication use or be 
misleading. TCM

25/02/2016 Complaint

company which has bought 
the IP complaining former IP 
owner is refusing to cease 
illegal promotion - 
promoting the good for 
herpes zoster

29/03/2016 Complaint

Alleged manufacture of 
homeopathic medicines 
without proper local council 
approval or QLD state 
government workplace 
health and safety standards

Various 
homeopathic 
mediicines Homeopathic

s22(1)s22(1)
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10/05/2016 Complaint

Manuka Cough Cold Range 4 
products in relevant 
advertisement

20/07/2015
Recommendation to 
Secretary

Claims of 100% natural, 
misleading claims, fear and 
distress, references to TGA 
approval

ARTG entry 
cancelled  
15/04/2016 Ayurvedic

17/03/2016
Recommendation to 
Secretary

alleged breaches of 4(1)(b), 
4(2)(c), 4(5) & 4(6)(b) of the 
Code

Some are western 
herbal medicines

19/04/2016
Recommendation to 
Secretary

Alleged promotion breaches 
42DL (1) (a) 42DL (1) c) also 
Code sections 5 (1) and 5 (2) Aromatherapy Aromatherapy

29/04/2016
Recommendation to 
Secretary

alleged multiple breaches of 
he Code and Act Herbal

29/04/2016
Recommendation to 
Secretary

Numerous breaches include 
4(6)(b), 5(2), 4(1)(b), 4(2)(a), 
c), (g), (i) & 4(5) of the Code Aromatherapy Aromatherapy

26/05/2016
Recommendation to 
Secretary

The two products have been 
promoted in relation to an 
article on hepatiitis which is 
a restricted representation; 
and breach of the Act by 
eferring to a therapeutic use 

not included on the ARTG 
breaching Sec 22(5) of the 
Act.

Western herbal 
medicine

2/12/2015 Other Activity
product promoted as 'TGA 
approved'

ARTG listing 197379 
was cancelled 
30/4/14 Ayurvedic

2016-2017
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6/10/2016 Complaint

Alleged they have published 
a practitioner only brochure 
to the public Herbal

21/10/2016 Complaint
HCG S4 product being 
advertised CG Drops Homeopathic

23/12/2016 Complaint
alleged that the claims are 
not approved and misleading

TCM - for kidney 
tonic only

23/12/2016 Complaint
alleged that the claims are 
not approved and misleading TCM

28/03/2017 Complaint

Complainant alleges the 
claims are misleading 
regarding efficacy Ayurvedic

30/05/2017 Complaint

Advertising the info on 
webiste is referenced from 
the texts approved by TGA 
and is for information only & 
include a disclaimer that 
"Homeopathy is considered 
low risk by the TGA and our 
avice and product 
information is based on the 
approved homeopathic 
texts'. Advertising 
Homeopathic preps to 
replace immunisation to get 
Centrelink benefits.

omeopathic 
rophylaxsis Homeopathic

6/07/2016
Recommendation to 
Secretary

misleading, no mandatory 
warnings & professional 
recommended - breach of 
s.4(2)(c), 6(3)(c) & 4(6)(b)(iii) 
of the Code herbal medicine
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6/07/2016
Recommendation to 
Secretary

Serial offender - alleged 
numerous breaches include: 
4(1)(b), 4(2)(a),(c),(d),(g),(h), 
4(6)(a) and 4(7) herbal medicine

6/07/2016
Recommendation to 
Secretary

Alleged breaches of the Code 
include: s.4(1)(), 
4(2)(a),(b),(c),(d),(g),(h) & 
4(6)(a) herbal medicine

1/09/2016 Other Activity

various breaches including 
restricted representations, 
claims outside indications, 
incorrect product name herbal medicine

29/11/2016 Other Activity

Appears to be advertising 
'scam' vaccinations in the 
form of a white tablet.

Homeopathic 
vaccinations Homeopathic

42774 Other Activity

Other activity to educate 
Sponsor regarding the claims 
as they do not appear to 
include the indications on 
the label and there are 
implied claims of efficacy and 
cure.

Western herbal 
medicine

2/06/2017 Other Activity promoted at TGA approved TCM

29/06/2017 Other Activity

Complainant alleges that the 
"Little book of Natural 
Medicine for Children 
includes breaches of 4(1)(b), 
4(2)(a), 4(2)(c), 4(2)(i), 
4(2)(h) Homeopathic

s22(1)
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