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4.5. Decision “not to proceed” with a regulation 9 order

4.5.3. Where the Delegate has agreed not to proceed with a regulation 9 order, the decision should be
recorded in the AWMS and the Compliance Officer is to draft letters to the following persons:

45.3.1. The Complainant - letter should not include reasons but should advise that we are
satisified that compliance has been achieved and that we have received a commitment
not to advertise these representations again (Refer to letter template R13/959839)
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