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CRP 15-699
Complaihts Resolution Panel Determination
Complaint 15-699 (Swisse Men’s and Women’s Ultivite)

1. complained that an acivertisement for_ Swisse Men’s and Women’s
Ultivite published in mainstream media did not display a CHC approval number and was
“otherwise in breach of the Code in relation to some copy claims, particularly in the area of

- stamina, fatigue, vitality, energy, etc.

2. In response, Swisse Natural Health Care Pty Ltd said the advertisement was approved and

that “it seems the clearance number was omitted”. ‘It indicated an intention to continue to

_publish the advertisement “since it was an approved ad.” It enclosed a versmn of the
advertisement which did contam an approval number.

" Panel consnderatmn :

3. The Panel noted that' the form of advertisement which was approved -differed-fromthe. formy
. ofsady, 1 published, about which complaint was made. In particular, passages which

" were i h of the Code and which the approval officer required to be deleted as a -
“condition -of approval were included in the publication of which complamt was made.
Further, both: eference:to:preventionsof-osteoporosis, in contravention

ofisectioi® “menopausal conditions™).

4. The Panel found the complaint was justiﬁed. _

Sanctions

: 5 The Panel requests Svnsse Natural Health Care Pty Ltd:-

o ithdrewstherunapprovedadvertiveimsat from further pubhcatmn,

e fo esapproved.advertisement from further publication insofar as it
contains the.reference to the prevention of osteoporosis; and

e to provide to the Panel within 14 days of receipt of tlns determma‘uon ‘evidence of
its compliance with thlS request.’

6. The attention of Swisse Natural Health Care Pty Ltd is drawn to Therapeutic Goods

Regulations 9AC (3) and (4) which permit the Panel, should such a request not be complied
- with, to make recommendations to the Secretary, including recommendations that approval
of the advertlsement be withdrawn and that listing of the goods be cancelled. : ~

7. The Panel d@_mded to send a copy of this detemunatlon to the approval ofﬁcer and to draw
- the approval officer’s attention to the use of the reference to preventing osteoporosis.

DatedQZJ/ September 1999

For t_he Panel i .

anL Limbilry
Chairman




