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CRP 15-69? 

Complaints Resolution Panel Determination 

Complaint 15-699 (Swisse Men's and Women's Ultivite) 

1. complained that an advertisement for Swisse Men's and Women's 
Ultivite ·published in mainstream media did not display a CHC approval number and was 

· otherwise in breach of the Code in relation to some copy claims, particularly in the area of 
stamina, fatigue, vitality, ener$)1, etc. 

2. In response, Swisse Natural Health Care Pty Ltd said the advertisement was approved and 
that "it seems the clearance number was omitted". It :indicated an intention to continue to 

. publish the advertisement "'since it ~as an approved act'' It enclosed a version of the 
advertisement which did contain an approval number. · 

-) Panel consideration · 

) 
) 

3. The Panel noted thanhe fortn of advertisement which was appr0.ved\'.differed-ftom,:th¢Jonn~ 
of~~~~1fft~~1J.fitt\J}f~lish~ about which complaint was made. In particular, passages which 

· were in breach of the Code and which the approval officer required to be deleted as a -
condition ·Of .approval Were included ·in the publication of which complaint was made. 
Further, Q.oih:<~ve~iQ-P§,r;~,9:!l~in~~lt~<~.~f~~!!~'JQ:1p:i;eyentiom;9;1?:9s:t;~pporosi~, in contravention 
of<~sectfon'.'4''.bfthe:,@ode;,_(see under "menopausal conditions"). 

4. The Panel found the complaint was justified. 

SanctiQns 

5. The Panel requests Swisse Natural Uealth Care Pty Ltd·:-
• J9g~;th4:mwf!the-run~ppr5Vtfdoi,"afivertisem~nt from further publication; 
e t9!:i:~~Jb~Jrt.,)!,~~1i!PP.X9,;~e;!~~~~m§~:Ql~nt from further. publication ins~far as it 

contains the· reference fo the prevei:;ttion of osteoporosis; and . 
• to provide to the Panel within 14 days of receipt of this determination· evidence of 

its compliance with this request.· 

6. The attention of Swisse Natural H~alth Care Pty Ltd is drawn to Therapeutic Goods 
Regulations 9AC (3) and (4) which pennit the Panel, should such a request not be complied 

· with, to make recommendations to tbe. Secretary, including recommendations that approval 
of the advertisement be withdrawn and that listing of the goods be cancelled. . .. 

7. The Panel d~cided to send a copy of this deteimination to the approval officer and .to draw 
. the approval officer's attention to the use of the reference to preventing osteoporosis. 

Datect)O'September 1999 

·. ,/~o:~e:~ 
~mbury f Chainnan 


