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TGA Internet site proposed website structure

What is website structure?

Website structure, also referred to as information architecture, is the foundation for web design. It is
the blueprint of the site upon which all other aspects are built, i.e. the way information is grouped
and the terminology used.

An effective website structure enables people to step logically through a website confident they are
getting closer to the information they require.

Proposed website structure for www.tga.gov.au
The content will be organised into the categories, topics & sub-topics.

Every piece of content must fit into at least one topic under at least one category. (Content may be
referenced (linked) from more than one place within the website, but all content must have one
main ‘parent’ topic page.)

Please note: this does not preclude new categories, topics and/or sub-topics being added at a later
date if necessary.
Categories

The categories will be displayed as global navigation on every web page (placement will depend on
final web design). It is important that category names be as short as possible, but still meaningful,
so that when a visitor sees them on a web page, they can easily guess what information will be
found if they click on that link.

Category Comments/explanation/type of information

SAFETY INFORMATION This section will contain safety advice, such as alerts &
recalls and information about how the safety of therapeutic
goods is monitored.

FOR CONSUMERS This section will contain plain English content targeted to
consumers, and will include links into the Safety category, as
well as bridging (general) information with links into the
Regulation category for people who want more detail.

FOR HEALTH PROFESSIONALS This section will contain content targeted to health
professionals and will include links into the Safety category,
as well as bridging (general) information with links into the
Regulation category for people who want more detail.

FOR INDUSTRY This section will contain content targeted to sponsors &
manufacturers and will include links into the Regulatory
information category.

REGULATORY INFORMATION This section will contain information about how therapeutic
goods are regulated by the TGA.

ABOUT THE TGA This section will contain corporate and historical information
about the TGA and information about what the TGA
does/doesn’t do.

NEWS ROOM Information about what the TGA is doing, i.e. the place you
go to get the’ news’.
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Safety information
Alerts & recalls

Current alerts & recalls
All alerts & recalls
Safety information & advice
In the media (advice/response about issues in the news)
Medicines safety information & advice
Medical devices safety information & advice
Biological products safety information & advice
Other therapeutic goods information safety & advice
How we monitor the safety of products
Recalling products
Monitoring the safety of medicines
Monitoring the safety of medical devices
Monitoring the safety of biological products
Monitoring the safety of other therapeutic goods
Report a problem
Report a problem with a medicine
Report a problem with a medical device or in vitro device
Report a problem with a biological product
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For consumers
Consumer updates

Recent updates
Community questions
Subscribe to receive updates
For travellers
Leaving Australia
Entering Australia
Import/export for personal use or non-commercial purposes
Personal import scheme
Buying therapeutic goods online
Exporting medicines for donation or humanitarian purposes
Importing/exporting human blood & tissues (including bodies & cremated remains)
Information for patients, carers & consumers
Information for patients, carers & consumers
Consumer medicines information (CMI)
Other web resources
Report a problem or make a complaint
Report a problem with a medicine
Report a problem with a medical device
Report a problem with a biological product
Report a concern about an advertisement
Report a breach of the Therapeutic Goods Act
Make a comment or complaint to the TGA
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For health professionals
Health professional updates

Recent updates
Subscribe to receive updates
Access to unapproved products
Special access scheme
Authorised prescribers
Clinical trials
Human research ethics committee
Medicines
Alerts & recalls
Adverse reactions & reporting problems
Product Information (P1) & Consumer Medicines Information (CMI)
Medicines: information for health professionals
Other web resources
Medical devices & in vitro devices
Alerts & recalls
Adverse events & reporting problems
Medical devices & in vitro devices: information for health professionals
Other web resources
Biological products
Alerts & recalls
Adverse events & reporting problems
Biological products: information for health professionals
Other web resources
Other therapeutic goods
Alerts & recalls
Adverse events & reporting problems
Other therapeutic goods: information for health professionals
Other web resources
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For industry
Supplying therapeutic goods
How to identify your product type
Manufacturing therapeutic goods
Manufacturing medicines

Manufacturing medical devices/in vitro devices

Manufacturing biological products
Manufacturing other therapeutic goods
Information for overseas manufacturers
Prescription medicines
Prescription medicine regulation basics
Recent updates & current consultations
Standards, guidelines & publications
Forms
Regulatory decisions
Related information
Over the counter medicines
OTC medicine regulation basics
Recent updates & current consultations
Standards, guidelines & publications
Forms
Regulatory decisions
Related information

Complementary medicines

Complementary medicine regulation basics

Recent updates & current consultations
Standards, guidelines & publications
Forms
Regulatory decisions
Related information

Medical devices
Medical devices regulation basics
Recent updates & current consultations
Standards, guidelines & publications
Forms
Manufacturing medical devices
Regulatory decisions
Related information
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In vitro devices
In vitro devices regulation basics
Recent updates & current consultations
Standards, guidelines & publications
Forms
Manufacturing in vitro devices
Regulatory decisions
Related information
Biologicals
Biologicals regulation basics
[biological type] regulation
[biological type] regulation basics
Recent updates & current consultations
Standards, guidelines & publications
Forms
Regulatory decisions
Related information
Other therapeutic goods
Sterilants & disinfectants
Sterilants & disinfectants regulation basics
Recent updates & current consultations
Standards, guidelines & publications
Forms
Regulatory decisions
Related information
Tampons & menstrual cups
Tampons & menstrual cups regulation basics
Recent updates & current consultations
Standards, guidelines & publications
Forms
Regulatory decisions
Related information
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Regulatory information
Regulation basics

How therapeutic goods are regulated in Australia
Australian Register of Therapeutic Goods
Legislation & legislative instruments
Committees
Advertising therapeutic goods
Labelling & packaging therapeutic goods
Scheduling medicines & poisons
Clinical trials
Regulatory reforms
Medicines
Medicine regulation (with links to more detailed info under ‘For industry’)
Related information
Medical devices & In vitro devices
Medical devices regulation (with links to more detailed info under ‘For industry”)
In vitro devices regulation (with links to more detailed info under ‘For industry’)
Related information
Biologicals
Biologicals regulation (with links to more detailed info under ‘For industry’)
Related information
Other therapeutic goods
Sterilants & disinfectants regulation (with links to more detailed info under ‘For industry’)
Related information
Tampons & menstrual cups regulation (with links to more detailed info under ‘For industry”)

Related information
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About the TGA

TGA basics
Who we are & what we do
TGA organisational structure
TGA plans & reports
TGA business process improvements
Freedom of information
Glossary
Publications
Forms
TGA website
TGA website archive
Contact the TGA
How to contact the TGA

Report a breach of the Therapeutic Goods Act

Make a comment or complaint to the TGA
TGA customer service charter
Employment & job vacancies
Working for the TGA
Job vacancies
Fees & payments
Current fees
Invoices & payment of accounts
Policies & notices
eBusiness services
What is eBusiness services
ARTG
PI/ICMI
International
International activities
International cooperation

Links to international agencies & organisations
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News room
News & public notices

Latest news & updates
In the media (advice/response about issues in the news)
Newsletters & articles
Media releases
Subscribe to receive updates
Gazette notices
Tenders

Events, training & presentations
Events & training
Presentations

Consultations & reviews
Open consultations & reviews
Closed consultations & reviews
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