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Customer Response Form
Please complete this form even if you do not have any affected stock.
<If Class I> CRITICAL [TYPE OF ACTION]
<If Class II> URGENT [TYPE OF ACTION]
TGA Reference Number: RC-[Number]
[Product Name: brand/name, model]
[Description of items: ARTG, lot, batch, serial and catalogue numbers; product codes; version updates; dates of manufacture; and expiry dates, as applicable]
On behalf of this organisation I acknowledge receipt of the [type of action] notice dated [insert date of notice] relating to the above product.
FROM:
	Organisation
	

	Position
	

	Name
	

	Email or fax no.
	

	Telephone no.
	

	Date
	

	Signature
	


Affected Stock [Recalls and Product Corrections only]
[bookmark: Check13]If you have no affected stock, tick this box: |_|
If you have affected stock, please complete the stock details table below.
	Product
	Batch/Lot/Date
	Quantity of stock received
	Quantity of unused stock subject to recall 
(currently in quarantine)

	
	
	
	

	
	
	
	

	Total affected product
	
	
	

	Other Relevant Details: 



Other organisations
Has your organisation supplied potentially affected product to any other organisation?
|_| No
|_| Yes	I/we will forward all the recall information to the suppliers/distributors/customers
OR
|_| Yes (please supply names and contact information of the organisations)
	

	


Return completed forms by fax or email to:
	Name
	

	Position
	

	Organisation
	

	Address
	

	Email
	

	Subject of email
	[Type of action] of [Product details and description including batch/lot details]

	Fax no.
	

	Telephone no.
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