
Orencia Stock Hypercare Plan (OSHP) 
Ordering Process For Pharmacists

Due to limited stock of Orencia (abatacept) 125mg/mL prefilled syringe and ClickJect prefilled autoinjector, the Australian 
Rheumatology Association (ARA) has recommended that this stock be conserved for patients who meet certain eligibility criteria. 

Bristol Myers Squibb (BMS) has developed a process to facilitate ordering for eligible patients called the Orencia Stock Hypercare 
Plan (OSHP). 

Ask patient for their OSHP Eligibility Form  
which is provided by their treating physician (being a Rheumatologist or Immunologist)
•	 Eligible patients must have a form and script filled out by their treating physician

–	 the patient may give you their OSHP Eligibility Form, or it may be emailed by their treating physician
•	 If the patient does not have the form, advise that they contact their treating physician to determine if they 

are eligible

Once the OSHP Eligibility Form is received, check which 
Orencia (abatacept) presentation is available
•	 Check the BMS page at direct.dhl.com (register if needed) OR
•	 Review stock status email from DHL

Place the Orencia (abatacept) order
•	 Email order and OSHP Eligibility Form to DHL at d2mcs@dhl.com 

–	 Include ‘OSHP’ in the email subject line
–	 Include Pharmacy name, Account number, Product Description, SKU number and Quantity
–	 Only one unit per patient per order, with one repeat a month
–	 DO NOT include the patient’s script in the email

Patient support
•	 Direct patient to the Orencia GO website for resources and videos on how to administer Orencia 

Website: bms.com/au/gated/OrenciaGO      Password: BMSGO
•	 Ask the patient to keep their OSHP Eligibility Form and bring it with them when their next script repeat is 

required, or with a new script
•	 Alternatively, keep the OSHP Eligibility Form on record for use when ordering future repeats for the patient

Effective from Monday 21 February 2022 until further notice.  	

Can the patient script be filled according to the Orencia 
presentation preference on the OSHP Eligibility Form?

Proceed to orderingYES NO
Discuss options with patient, including 
substitution under the TGA Serious Scarcity 
Substitition Instrument if appropriate

?
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For enquires please contact
DHL Ordering      
1800 077 421   |   d2mcs@dhl.com

BMS Medical Information 
1800 067 567   |   medinfo.australia@bms.com


